Tuck-in Volunteer
Specialty Education Program
This is an example of a "specialized" education program that may be offered after the completion of your “core education course”.

I. Introductions

A. Class Members

B. Speaker/Presenters

II. Role of the Tuck-in Volunteer

A. Program description

B. Position descriptions/minimum qualifications

C. Explanation of roles, limitations and responsibilities

D. Policies and procedures

III. Script Review
A. Types of questions
B. Information we are seeking

C. Forms and documentation

D. Relaying information

IV. Advanced Communication Skills

A. Balancing focus on questions and emotional support

B. Responding to anger

C. Identifying, intervening and reporting high risk

D. Boundaries specific to tuck-in volunteers

V. Conclusion
Please note: It is my recommendation that Volunteers working with patients and families undergo suicide ideation/intervention training. This is not for the purpose of training Volunteers without clinical backgrounds to become “suicide intervention specialists”. It is to assure that all members of patient/family care teams are aware of how to identify high risk behaviors, how to respond in the moment, and how/when to refer for follow-up intervention. If you decide to have Volunteers participate in the Tuck-in Program who have not had previous patient/family care experience and/or training, it would be my recommendation that they have some specific skills work in this area. 
