Tuck-in Volunteer Position Description

TITLE:

Tuck-In Volunteer

RESPONSIBLE TO:
Case Manager 




Director of Volunteer Services

GENERAL RESPONSIBILITY:

Tuck-in volunteers are available to contact patients/families either by phone or in person for the purpose of obtaining specific information that will assist in preparing patients for evenings or weekends. In addition, these volunteers provide emotional support as appropriate.

ESSENTIAL FUNCTIONS:

1. Review request and assignment with referring case manager and/or volunteer manager.

2. Make telephone contact or visit patient location: home, inpatient facility, nursing home, group home, assisted living, etc.

3. Conduct assessment of needs. 

4. Provide emotional support to patient/family as appropriate.

5. Provide Case Manager and/or Volunteer Coordinator with the information obtained according to polices.

6. Follow all policies and procedures for tuck-in services.

7. Understand limitations of the role of the volunteer in this capacity and refer to appropriate team members as necessary.

8. Initiate communication to appropriate staff when concerns arise.

9. Document all interventions according to policy.

10. Honor time commitments.

REQUIREMENTS:

Attendance at all required sessions of the volunteer education course.

Attendance at tuck-in specialty education course.

Demonstration of competency requirements.

Acceptance of supervision and direction from appropriate team members as is applicable to this program.

Agreement with hospice philosophy.

Maintenance of appropriate boundaries and confidentiality.

Attend a minimum of two support, educational or team conferences annually.

EVALUATION:

Following first two assignments, then annually thereafter.

